From: Owen

To: Microsoft ATR
Date: 1/24/02 10:54am
Subject: AOL Lawsuit
Dear Sirs,

I find it very disturbing that once again Microsoft has to focus on legal battles instead of their efforts to
bring computing ease to the masses. The Microsoft Internet Explorer Web browser is - and has for years,
now - been the superior platform from which one can view and develop applications for the World Wide
Web. I believe that the DOJ should dismiss this unfounded complaint immediately.

Thank you for your time,
Owen A. Robbins - Network Consultant
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